
 

 

 

 

 

 

 

 

 

 

 

 

 

Sales Psychology Training  

 
Persuading people to be interested, in purchasing your products or services is an art. Various 

psychological factors influence the behavior of both you and your customers during conversations. 

Utilizing these principles can help you win customers over to your side. Enhancing persuasion skills 

presenting arguments, building rapport understanding customers better and effectively profiling and 

qualifying buyers are all crucial techniques used in modern sales. 

 

 

This training session focuses on teaching employees and teams how to ask questions and behave in a 

manner that converts customers into ones. It covers questioning techniques, body language, rapport 

building skills intricate selling processes and behavioral tools. Depending on the needs of your team or 

individuals you can also combine sessions or modules from our sales courses. 



Course Overview 

The initial part of the day will involve acquainting participants with each other and discussing the 

workshops objectives. Participants will have the opportunity to identify their personal learning goals. 

 

 

Secrets to Achieving Sales Success 

In this session participants will learn techniques and strategies, for achieving sales success. 

 

They will gain an understanding of the secrets to achieving sales success through the following 

teachings; 

 

• Mastering Sales Success Without Relying on Techniques 

 

• Harnessing the Psychology of Sales to Save Money in Everyday Life 

 

• Building Genuine Connections, with Prospects 

 

• Achieving Persistence without Irritating Potential Customers 

 

• Strategies for Avoiding Annoyance Altogether 

 

• Embracing the Most Important Concept in Sales 

 

• Creating a Compelling Self Image in the Eyes of Prospects 

 

• Unleashing the True Power of Psychology in Sales 

 

 

Exploring the Real Value of Understanding Sales Psychology 

During this session participants will discover how sales psychology can lead to increased financial 

success and why it is considered one of the most lucrative skills globally. 

 

 

Effective Tactics from Professionals 

In this session participants will acquire strategies and tactics that can minimize hearing "no" and boost 

sales numbers. 

 

 

Mastering Persuasion Skills 

Participants will learn techniques to enhance their communication skills making them more influential 

and persuasive. 

 

 

Utilizing Questioning Strategies 

In this session participants will discover techniques, for uncovering, constructing or developing 

expectations.  

 



 

Shifting Emotions and Cultivating Rapport 

Exploring methods to alter emotions during conversations and acquiring techniques to establish a 

connection, with customers will be the focus of another session. 

 

 

Wrapping-Up the Workshop 

Towards the end of the workshop participants will have the chance to seek clarification raise any 

concerns and complete a plan. 

 
 

 

 

Visit https://paramounttraining.com.au for more information or call 1300 810 725 
 

 

 

 

 

 

 

 

 


