
 

 

 

 

 

 

 

 

 

 

Retail Training  
 

 

The retail industry plays a role, in the business world. On one hand it involves interaction between sales 

professionals and customers taking customer service to a new level. However, it's important to handle 

retail with care as it can put strain on salespeople. When done effectively retailers can build customer 

loyalty. Ensure the long-term success of their companies. On the hand if handled poorly customers may 

discourage others from purchasing your products. This challenging endeavor requires planning and 

strategies to establish loyalty and minimize stress. 

 

 

Our one-day training session is designed specifically for these purposes. We will teach you techniques 

such, as managing emotions. Using mirroring techniques among others. 

 

 

 

 

 



Course Overview 

At the beginning of the session, we will introduce ourselves. Discuss what will be covered during the 

workshop. Participants will also have an opportunity to share their learning objectives. 

 

 

This workshop is designed to provide participants, with skills in the following areas; 

 

 

• Discover mirroring techniques that can help establish a strong rapport with your customers. 

 

• Learn how to educate and guide customers towards making decisions showcasing your product 

as the best choice available. 

 

• Handle customer complaints in the professional manner. 

 

• Persuade customers that choosing your product will lead to experiences. 

 

• Master techniques for gathering information about customers, including their preferences and 

other variables influencing their problems. 

 

• Acquire telephone strategies used by experts to enhance efficiency during phone interactions. 

 

• Interpret and understand customer gestures accurately. 

 

• Offer a range of options aligned with the customers desired goals. 

 

 

Workshop Focus; Mirroring Techniques for Building Rapport with Customers 

Building rapport is crucial for sales and exceptional customer service. In this session participants will 

learn techniques for connecting with customers through similarities and mirroring. Our experienced 

trainer will guide attendees on building connections with their customers efficiently. 

 

 

Creating Customers Through Leadership 

In addition, participants will discover how effective leadership, in this domain can result in positive 

feedback and increased sales. 

 

 

Handling Complaints in the Way; Insights, from Conflict Resolution Experts 

During this session we will present real life workplace scenarios to help participants enhance their 

problem-solving skills. 

 

 

The Role of Emotion & Motivation; Transforming Customer Interactions 

Emotions drive our actions on a basis. They influence our choice of clothing what we eat and what we 

purchase. In this session participants will discover how emotions can serve as motivators when it comes 

to buying and utilizing products or services. 



Effective Questioning Techniques for Swift Customer Assistance 

Understanding your customers’ needs is crucial in providing assistance. Sometimes clients may be 

unsure about their requirements. In this session participants will learn how to employ effective 

questioning techniques to identify areas where they can provide support and motivate customers 

towards action. 

 

 

Mastering Telephone Etiquette for Exceptional Service 

Utilizing the phone is common among salespeople. This session offers a range of telephone techniques 

that contribute to service delivery and leaving an impression on clients. By implementing these 

strategies many phone conversations can even lead to in person visits. Participants will gain insights, on 

how to make the most out of each call and improve outcomes. 

 

 

Tips for Decoding Your Customers Nonverbal Cues 

Understanding your customers body language can be invaluable. The ability to interpret and pick up on 

these cues can help you gauge whether you're heading in the direction during a service or sales 

interaction. In this session our trainer will highlight some signals to help participants become more 

perceptive and effective in their approach. 

 

 

Enhancing Problem Solving Techniques and Offering Effective Solutions for Customers 

This session aims to empower participants with the skills to suggest options at the time and improve 

their ability to address any issues that clients may bring up. Our trainer will delve into problem solving 

strategies and foster discussion in this workshop. 

 

 

Customer Service Training; Equipping You with Tools for Exceptional Customer Experience 

If you're looking to enhance customer satisfaction this segment of the session is designed specifically for 

you. Our trainer will provide knowledge well as advanced techniques that can set you apart as a top 

performer, in customer service. 

 

 

Wrapping Up the Workshop 

Towards the end of the day students will have an opportunity to ask questions and create an action plan 

tailored to their needs. 

 

 

 

Visit https://paramounttraining.com.au for more information or call 1300 810 725 
 

 

 

 

 


