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Enhancing Workplace Relationships

Looking to enhance your workplace relationships? Want to strengthen both your client and internal
connections? Join our session, on Enhancing Workplace Relations, designed to help you cultivate
relationships within your company and team. We'll guide you in building and sustaining relationships
that contribute to professional growth. This session is perfect for teams aiming to boost cohesiveness
and overall morale at work.

During the session we will explore the skills needed to connect, communicate and build rapport, with
others. By mastering these skills you'll not improve your development but also foster a positive work
environment that enhances productivity.



Course Overview;
The initial part of the day will be dedicated to getting acquainted with all participants and discussing the
workshops objectives. It's an opportunity for students to identify their learning goals.

By the conclusion of this workshop participants will have the ability to;
o Define the core competencies, for establishing work relationships.
e Identify strengths, weaknesses and opportunities within workplace relationships.

e Consider how values, beliefs, attitudes and perceptions impact trust and respect.

e Acknowledge the influence of multiple intelligences in a professional setting.

Developing Relationships; Communication and Building Connections

During this session attendees will gain insights into behaviors that either support or hinder workplace
relationships. They will also learn how to become communicators understand the concept of
"relationship residue" as a cycle of responses in communication and explore strategies for building
rapport to enhance connections.

The Importance of Self-understanding in Relationship Building
In this segment participants will grasp the significance of self-awareness when it comes to fostering
relationships.

Mastering Best Practices and Skills for Relationship Building
This part of the workshop focuses on equipping participants with techniques and skills to establish
rapport, with others through modes and methods of communication.

Conclusion and Wrap Up
At the end of the course students will have an opportunity to ask any remaining questions they may
have and complete an action plan.

Visit https://paramounttraining.com.au for more information or call 1300 810 725
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