
 

 

 

 

 

 

 

 

 

Empathy Training 
 

Empathy refers to the ability to understand and connect with others’ emotions. It involves putting 

oneself in someone Shoes to truly grasp their feelings. Unlike sympathy, which is feeling sorry, for 

someone’s pain empathy enables us to comprehend the reasons behind someone’s emotional state. 

Empathy leadership, often considered as a skill rather, than a performance indicator involves 

understanding others needs and being aware of their thoughts and feelings. By undergoing training 

organizations can enhance their support system by fostering this ability. 

 

 

In this one-day training course you will learn how to listen with compassion and interpret body language 

cues. You will also acquire the skills to empathize with others. This course is specifically designed for 

individuals who face challenges when dealing with emotionally charged individuals and those who 

struggle to comprehend verbal communication cues. By mastering empathy through this course, you will 

be able to build meaningful relationships by understanding others. 

 

 

 



Course Overview 

During the part of the session, we will take time to introduce participants and discuss what the 

workshop entails. Additionally, students will have an opportunity to identify their learning objectives. 

 

 

In this workshop we will guide you through teaching participants the following points; 

 

 

• Understanding the concept of empathy. Recognizing its significance, in interactions. 

 

• Exploring how tone, pace and other verbal cues impact a customer’s experience. 

 

• Equipping you with techniques to improve your listening skills especially when dealing with 

speakers. 

 

• Creating an action plan to enhance your skills. 

 

• Gaining insights into relationship dynamics and learning strategies to navigate them. 

 

• Acquiring guidelines on becoming a listener in various contexts. 

 

• Developing empathic conflict management techniques for resolving disputes  

 

• Applying empathy both in relationships and professional settings contributing towards fostering 

a society for all. 

 

 

 

Defining Empathy; 

To start off we'll encourage participants to share their definitions of empathy and discuss how it 

influences others’ lives. 

 

 

Prioritizing Empathy; 

 

 

Next, we'll delve into why empathy holds importance in cultivating positive mental well being and 

driving business success. 

 

 

Listening Skills for Connection; 

Participants will be introduced to tools and techniques that foster relationship building through 

listening. 

 

 

 

 



Exploring Different Types of Empathy; 

This section will explore the diverse forms of individuals may experience, including empathy and 

emotional empathy. By applying these steps, throughout the workshop participants will gain insights 

into the importance of empathy while honing their skills for more meaningful connections. 

 

 

Understanding the Significance of Empathy 

Participants will explore the skills required to comprehend others perspectives, viewpoints and attitudes 

emphasizing the value of listening and asking meaningful questions. 

 

 

Connecting with customers by personality 

In this session we aim to assist participants in establishing connections with customers and colleagues 

by taking into account their personality types and individual needs. 

 

 

Communicating with Compassion  

This session participants will delve into the topic of demonstrating empathy during challenging 

situations. 

 

 

Wrapping up the workshop; 

To wrap up the workshop participants will have an opportunity to seek clarifications and develop an 

action plan. 

 

 

 

 

Visit https://paramounttraining.com.au for more information or call 1300 810 725 
 

 

 

 

 

 


