
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Easy Marke琀椀ng Training  
 
 
Crea琀椀ng and o昀昀ering products or services is something anyone can do whether its producing food items 
or providing services like plas琀椀c surgery. Regardless of the speci昀椀cs these o昀昀erings come with a price tag. 
This tried-and-true business model has been, in existence for centuries before the introduc琀椀on of coins 
and currencies. People used to exchange goods and services through bartering and nego琀椀a琀椀on. 
 
 
This model has stood the test of 琀椀me. As 琀椀mes change there’s always room, for improvement. Expanding 
the target audience and capturing a market share are objec琀椀ves that can bene昀椀t any business. It involves 
conveying a blend of informa琀椀on in a concise manner. Addi琀椀onally, there's a process involved in 
genera琀椀ng interest capturing a琀琀en琀椀on sealing deals and ensuring customer sa琀椀sfac琀椀on. 
 



Course Overview 
To start o昀昀 the day we'll spend 琀椀me ge琀�ng to know everyone and discussing what we have planned for 
the workshop. It's also an opportunity for each par琀椀cipant to think about their personal learning goals. 
 
 
By the end of this one-day workshop par琀椀cipants will have gained; 
 
 

• An understanding of marke琀椀ng fundamentals. 
 

• Improved communica琀椀on skills, with customers. 
 

• The ability to build connec琀椀ons with their customer base. 
 

• Enhanced marke琀椀ng strategies. 
 

• Insights on avoiding marke琀椀ng pi琀昀alls. 
 
 
 
What is Marke琀椀ng? 
 
During this session we'll introduce par琀椀cipants to the concept of market dynamics and help them 
dis琀椀nguish between marke琀椀ng and selling. Par琀椀cipants will also learn how they can become marketers 
themselves. 
 
 
Di昀昀erent Types of Marke琀椀ng 
 
In this session par琀椀cipants will explore marke琀椀ng approaches that can yield sales outcomes. 
 
 
The Marke琀椀ng Mix 
 
Par琀椀cipants will dive into understanding the factors that greatly in昀氀uence customer persuasion and drive 
sales during this session. 
 
 
E昀昀ec琀椀ve Communica琀椀on 
 
During this segment par琀椀cipants will discover the signi昀椀cance of establishing rapport with consumers. 
 
 
Customer Rela琀椀ons 
 
Here par琀椀cipants will be educated on prac琀椀ces for trea琀椀ng customers and in accordance, with their 
rights. 
 



Marke琀椀ng Objec琀椀ves 
 
In this session par琀椀cipants will learn about the importance of brand transi琀椀on recurring purchases, 
building brand loyalty and the power of educa琀椀onal marke琀椀ng. 
 
 
The Marke琀椀ng Journey 
 
During this session we will explore the stages of awareness capturing interest crea琀椀ng desire and 
promp琀椀ng ac琀椀on, in marke琀椀ng campaigns. 
 
 
Avoiding Marke琀椀ng Pi琀昀alls 
 
Par琀椀cipants will gain insight into the factors that lead to mistakes, in marke琀椀ng during this session. 
 
 
Wrapping Up the Workshop 
 
Towards the end of the course students will have an opportunity to ask ques琀椀ons and develop an ac琀椀on 
plan. 
 
 
 
 
 
 
 
 

Visit h琀琀ps://paramoun琀琀raining.com.au for more informa琀椀on or call 1300 810 725 
 

 
 
 
 
 


